
A guide to directing your queries to the right area and uploading 
evidence
This email provides advice on the best contact points for a range of queries relating to
Additional Child Care Subsidy (ACCS). It also contains important information to be 
aware of when uploading evidence to support ACCS applications in the Child Care 
Subsidy System.

Contact

Depending on the nature of your query, please choose the appropriate contact point 
as follows.

In relevant cases, please include your organisation CRN (starting with 1900), 
enrolment ID, document ID, and a detailed description of your query.

Where appropriate, please also include screenshots and an indication of which 
software you are using.

Uploading evidence – fle  orrat

Uploading evidence  or application  or deterrinations

When submitting an application for a Determination please note the following. 

• The file format of the application needs to be confirmed and submitted in the 
system prior to uploading. 

• For example: if the evidence is in “.pdf” format, the evidence will need to be 
uploaded and confirmed in the system in the same file format.  If the evidence 
is in “.docx” format, you will need to upload and confirm the same file format.  If
an incorrect file type is selected DHS will be unable to view the evidence 
uploaded, which may result in the application being rejected. 

A range o   actsheets available 

A range factsheets are available here on the department’s website to assist families 
and providers. The topics are: 

• New Child Care Package overview – Fact Sheet   
• Changes for providers – Fact Sheet   
• Child Care Safety Net – Fact Sheet   
• Child Care Subsidy System   –   Fact Sheet   
• What is the Child Care Subsidy? – Fact Sheet   
• Child Care Subsidy Activity Test – Fact Sheet   
• Immunisation – Fact Sheet   
• Child Care Subsidy Withholding – Fact Sheet   
• Child Care Subsidy – change of circumstance – Fact Sheet   
• Absences from child care – Fact Sheet   
• Child Care Subsidy – Shared Care – Fact Sheet   
• Child Care Subsidy rates – Fact Sheet   
• What is ‘liability to pay’ for child care fees? – Fact Sheet   
• What is the Additional Child Care Subsidy (child wellbeing)? – Fact Sheet   
• What is the Additional Child Care Subsidy (transition to work)? – Fact Sheet   
• What is the Additional Child Care Subsidy (temporary financial hardship)? – Fact   

Sheet 
• What is the Additional Child Care Subsidy (grandparent)? – Fact Sheet   
• Complying written arrangements – transitioning enrolments – Fact Sheet   
• Activity test preschool exemption - Fact Sheet   
• CCS Eligibility of Services under Section 194D (a) – Fact Sheet   
• Child Care Subsidy minimum operating periods – special circumstance   

requirements – Fact Sheet 
• Child Care Subsidy eligibility for children attending secondary school and older   

children – Fact Sheet 
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