
COVID-19 national update: extra support 
for child care services in hotspots 
Child care providers and services in Commonwealth-declared COVID-19 hotspots may now be able to waive 

gap fees and access extra absences.  

This table lists if you can and when you can.    

We remind you to continue to monitor our website for updates as the COVID-19 situation evolves. 

We will update you in each state and territory as needed about how restrictions affect child care settings and the 

support we offer. 

Gap fee waiving 

 Services in Commonwealth-declared COVID-19 Hotspots can now waive gap fees for families who keep their 

children at home if either of the following applies:  

• The Commonwealth Hotspot runs for more than seven days. If this applies, gap fees can be waived 

from day eight of the hotspot declaration. 

• The Commonwealth Hotspot runs for seven days or fewer, but the state or territory government 

has limited who can access child care. This could include limiting access to only vulnerable children, 

children whose parents can’t work from home, or the children of essential workers. These circumstances 

differ across jurisdictions. Check your state or territory government website to see what applies to your 

region. If this applies, gap fees can be waived from day one of the hotspot declaration. 

Services directed to close by a local authority because of COVID-19 can also waive gap fees until 31 December 

2021. 

Where you choose to waive gap fees, you will continue to receive CCS. 

Check this table for regions that can waive gap fees and when this starts. 

Extra absences 

Services in a Commonwealth-declared COVID-19 Hotspot can access additional allowable absences if the 

declaration extends for more than seven days.  

Families can use these absences even if they have not used up their 42 days of allowable absences. 

You do not need to do anything to access these absences. 

If the hotspot declaration extends for more than seven days, the Child Care Subsidy System will automatically 

assess any absences claimed during that period as emergency additional absences and backdate those 

absences as required. 

Check this table for regions that can access additional allowable absences and when this starts. 

Stay informed 

We encourage you to stay informed as state and territory governments place COVID-19 restrictions across 

Australia. 

Details about restrictions in your area and how they affect your operations can be found on your state or territory 

COVID-19 response website. 

We provide answers to your commonly asked questions about Australian Government support on our website. 

We regularly update our website. 

Go to our COVID-19 webpage. 

We also provide updates on what restrictions mean for child care in affected regions. 

Go to Early Childhood announcements. 

Survey: we want your feedback 
 

Help us better inform you about early childhood and child care policy and issues by completing a 10-minute 

survey.  

Please also share the survey link with your colleagues. 

The survey will not collect personal information and all responses will remain anonymous. 

It has never been more important to us to know how best to reach you. Answering the survey will ensure we can 
better communicate with you.. 
 

 

 

 
 

 

 
 

 
 

Copyright © 2020 Australian Government Department of Education, Skills and Employment, 
All rights reserved. 

Our mailing address is:ECCCDigitalCommunication@dese.gov.au 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Feducation.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3De11e7c8d748ec85b8de00986c%26id%3D7d5e0d3823%26e%3Dee9ce7050a&data=04%7C01%7Cmelissah%40redbourne.com.au%7C6187013367a340aa9df908d962166456%7C960c934a5d634666a3bc6fcc698a7538%7C0%7C0%7C637648670586037339%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=di%2FR2vDCk7DRC2pnXSGGpqn47i401GyjG0pys8bP0Jw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Feducation.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3De11e7c8d748ec85b8de00986c%26id%3D0e0e517fa3%26e%3Dee9ce7050a&data=04%7C01%7Cmelissah%40redbourne.com.au%7C6187013367a340aa9df908d962166456%7C960c934a5d634666a3bc6fcc698a7538%7C0%7C0%7C637648670586047308%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=iMfh0O6FC1DnRWqBUNXusVkgD3et4JJuGYXTRHO%2F6AQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Feducation.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3De11e7c8d748ec85b8de00986c%26id%3Dbd30b7e3af%26e%3Dee9ce7050a&data=04%7C01%7Cmelissah%40redbourne.com.au%7C6187013367a340aa9df908d962166456%7C960c934a5d634666a3bc6fcc698a7538%7C0%7C0%7C637648670586047308%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=1Obh2YjTeeWlFiSQpoB8gVTpsOlHJttjduvmOg4FVkk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Feducation.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3De11e7c8d748ec85b8de00986c%26id%3D79ffc4c7c6%26e%3Dee9ce7050a&data=04%7C01%7Cmelissah%40redbourne.com.au%7C6187013367a340aa9df908d962166456%7C960c934a5d634666a3bc6fcc698a7538%7C0%7C0%7C637648670586057263%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=B1xE60YDRQvu%2FB8CPjep88RimyT9uUP2JZQ%2FEu9gMxQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Feducation.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3De11e7c8d748ec85b8de00986c%26id%3D221814991e%26e%3Dee9ce7050a&data=04%7C01%7Cmelissah%40redbourne.com.au%7C6187013367a340aa9df908d962166456%7C960c934a5d634666a3bc6fcc698a7538%7C0%7C0%7C637648670586057263%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=AnEGvgZ9gQHZ5jw1DCraIZ0UCzKkUSz9Dcx31LqkQ8E%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Feducation.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3De11e7c8d748ec85b8de00986c%26id%3D17006543ef%26e%3Dee9ce7050a&data=04%7C01%7Cmelissah%40redbourne.com.au%7C6187013367a340aa9df908d962166456%7C960c934a5d634666a3bc6fcc698a7538%7C0%7C0%7C637648670586057263%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fgKQHtD%2FuBQ9lWkb7xH4Bl7zFQEh1WOYp5%2Fj0uWIdjk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Feducation.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3De11e7c8d748ec85b8de00986c%26id%3D94e43a3324%26e%3Dee9ce7050a&data=04%7C01%7Cmelissah%40redbourne.com.au%7C6187013367a340aa9df908d962166456%7C960c934a5d634666a3bc6fcc698a7538%7C0%7C0%7C637648670586067217%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ykCmS6tuGzEX8M9mOcFf0UZfPeGKrORER6KKC0U1qjc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Feducation.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3De11e7c8d748ec85b8de00986c%26id%3D94e43a3324%26e%3Dee9ce7050a&data=04%7C01%7Cmelissah%40redbourne.com.au%7C6187013367a340aa9df908d962166456%7C960c934a5d634666a3bc6fcc698a7538%7C0%7C0%7C637648670586067217%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ykCmS6tuGzEX8M9mOcFf0UZfPeGKrORER6KKC0U1qjc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Feducation.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3De11e7c8d748ec85b8de00986c%26id%3De935247e37%26e%3Dee9ce7050a&data=04%7C01%7Cmelissah%40redbourne.com.au%7C6187013367a340aa9df908d962166456%7C960c934a5d634666a3bc6fcc698a7538%7C0%7C0%7C637648670586067217%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=x2dg%2BDnulvyFKl0H7mB9jKvQkEPwhw3Aq5e2ZR5aNTo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Feducation.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3De11e7c8d748ec85b8de00986c%26id%3De8f734feef%26e%3Dee9ce7050a&data=04%7C01%7Cmelissah%40redbourne.com.au%7C6187013367a340aa9df908d962166456%7C960c934a5d634666a3bc6fcc698a7538%7C0%7C0%7C637648670586067217%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GdTfWhbHTWFp0mZzMrPqyyOKzUAp2em4O9w6TukoDqM%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Feducation.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3De11e7c8d748ec85b8de00986c%26id%3Dde99f743f2%26e%3Dee9ce7050a&data=04%7C01%7Cmelissah%40redbourne.com.au%7C6187013367a340aa9df908d962166456%7C960c934a5d634666a3bc6fcc698a7538%7C0%7C0%7C637648670586077173%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=pPHcqSZokMbFeMe3ZAaxHKXP2BiUwdUB4oVjwPOdk7c%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Feducation.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3De11e7c8d748ec85b8de00986c%26id%3Dde99f743f2%26e%3Dee9ce7050a&data=04%7C01%7Cmelissah%40redbourne.com.au%7C6187013367a340aa9df908d962166456%7C960c934a5d634666a3bc6fcc698a7538%7C0%7C0%7C637648670586077173%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=pPHcqSZokMbFeMe3ZAaxHKXP2BiUwdUB4oVjwPOdk7c%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Feducation.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3De11e7c8d748ec85b8de00986c%26id%3D44285b16fa%26e%3Dee9ce7050a&data=04%7C01%7Cmelissah%40redbourne.com.au%7C6187013367a340aa9df908d962166456%7C960c934a5d634666a3bc6fcc698a7538%7C0%7C0%7C637648670586077173%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=xk9o95MBhlzu31S%2BgEgOR2c6tqLaAL3X2quKNEAfTX8%3D&reserved=0

