¢
Harmor\y Web ..

Introduction

CCS calculate the fee reduction (CCS/ACCS) on each individual session of care in a weekly session
report and not on the total hours for the week like CCMS.

The fee reduction is calculated starting with the first session for the week and on each subsequent
session until the child's eligible hours are exhausted for the CCS Fortnight. The fee reduction is
actually calculated to 4 decimal places for each session, but rounded to 2 decimal places when the
total is calculated for the week.

The actual fee reduction paid to the service for a session report can be located in the Processing, CCS
Payments menu option.

The fee reduction that was calculated for each session of care can be viewed using the CCS Session
Subsidies option for a specific session report.

IMPORTANT: If the child is entitled to CCS, 5% of the calculated entitlement for the week is
withheld by Centrelink to assist with end of year reconciliation. This amount is not
returned in the session subsidy query that shows the fee reduction per session.

If the child is entitled to ACCS, no portion of the entitlement is withheld.

Apart from the 5% CCS withheld, it is important to realise that the fee reduction paid to the service
may not match the fee reduction the child is entitled to because:

e The parent may have debts or adjustments and Centrelink may withhold all or a portion of
the fee reduction for a session report to recover these debts or adjustments.
e All or part of the fee reduction may be paid to the Guardian instead of the Service.

Tip Inthe early days of CCS, it was not uncommon for CCS to pay the fee reduction to the
Guardian, but then recover the fee reduction from the Service, even though the fee
reduction was never paid to the Service in the first place.

This situation was very confusing for services because there was no way for a service to
identify if CCS was paid to a Guardian for a session report.

The CCS Sessions Subsidies query includes payments both to the Service, as well as, the
Guardian.

To view the session subsidy details for a session report
Click Processing (From the Main Menu).
Click CCS Session Reports

Enter the child's Enrolment Id or First Name or Surname in the ==~ - Search Keyword
control

E1000897655 -

Click the ™ Down Arrow in the Search Keyword to display the dropdown menu
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EB000075430 ib

Other Options DraftiFai
Silling Period |
9/M1/2018 - 2122015 (Fina *
| Week Ending Selact Week Ending
| —Select- *
{ Approval ¥ Day Care|
{ | Selest * | ¥ Day Cere
Attendsnce Status  Cantreink Ststus.
Al w || an A

Enrciment Type

All *

Billing Period
25/02/2019 - 10/03/2019 (Cur *

Click the ™ Down Arrow in the Billing Period dropdown list to display a list of

billing periods

Other Options

Billing Period
19/11/2018 - 2122018 (Fina  *

2018 {Current)

2015 (Finalised)[”
2013 (Finalized)
2015 (Finalised)

2018 (Finalised)
2018 (Finalised)|
2013 (Finalised)

| 11062018 -
FT -

Click the required billing period
Click the Search button to display the session reports for the selected Billing Period and Child.
A page similar to the following will be displayed:

[IEPISEETS T N RS I = quuery All Session Reports | £ Query Session Subsidies
SESSION REPORTS “ v d

EB8000075480 - Reset Displaying 2 out of 2
Exempt Complete Draft/Failed Attendances Queued for i Total i but not Queried and Complete
0 0 0 2 0 0 2

(L EESYEUE Billing Period: 19/11/2018 - 21122018 (Current) | Week Ending Option: —Seleci— | Approval: Select... | Status: All | Centrelink Status: All | Enrolment Type: All

Week Ending Centrelink Is Submit Submitted
© Approval Child Guardian Enrolmentid Status  Status Initial Submitted At Queried? Timesheets  Sessions
8/07/2018 Castlereagh Family Day ~ Carrillo-1925, Carrillo-1925, EB000075480 Cancelled Processed 7/07/2018 60510 Yes 5 Detais |+
care Randell Brant AM

8/07/2018 Castlereagh Family Day ~ Caillo-1925, Carrillo-1925, EB000075480 Processed Processed 22/02/2019 11:18:02  Yes Sarah Whitemore [l Details +

care Randell Brant AN /

Click the === Details button for the required session report

A page similar to the following will be displayed:
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Session Report Details

Details =~ CCS Response  CCS Payments =~ CCS Messages = CCS Session Subsidies

Child Guardian Week Ending
Randell Carrillo-1925 Brant Carrillo-1925 8/07/2018
CCB Approval Id Attendance Status
1900163621 Processed

CCS Fee Reduction

§24879

Created At Submitted At Cancelled At
22/02/2019 2:17:11 PM 22/02/2019 2:18:02 PM

Created By Submitted By Cancelled By
RBSAdmin Admin RBSAdmin Admin

Intial Submitted UTC (Unigue identifier)

2019-02-22T03:18:02

Close

Click ©°° 550N Si9e g Session Subsidies tab

A page similar to the following will be displayed:

Session Report Details x

Details =~ CCSResponse = CCS Payments =~ CCS Messages — CCS Session Subsidies

CCS session subsidy for all session reports for Enrelment: E8000075480 (WE: 8/07/2018)

Authorised By: - Select Personnel — M m

Close

Click the ™ Down Arrow in the Authorised By dropdown list and select an authorised person for the
query

Click @ Read button to perform the query

A page similar to the following will be displayed:
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Details CCS Response CCS Payments CCS Messages CCS Session Subsidies
CG5 session subsidy for all session reports for Enrolment: ES000075480 (WE: 8/07/2018)
Authorised By Vidl Phol - Read
Intial Submitted UTC (Unique identifier): 2019-02-22T03:18:02 -
Total Absence Days: 0 ‘Weekly Entitement Amount: $2458.530
‘Weekly Fee Charged By Service: 5245.3000 ‘Weekly Subsidised Hours: 24.0000
‘Weekly Hours In Care: 24.0000 ‘Weekly Preschoel Subsidised Hours: 0.0000
Date Start-End Total Hours Educator Session Amt. Hourly Amt. Is Absent Entitlements
2018-07-03 11:00:00 - 15:00:00 4.0000 Sarah Whitemore 540.5000 5102000 N Processed AL | Amt Subsidised Hrs | Recipient | Reazon
(0110205013)
2019-02- 56.1200 0.0000 SERWIC
22T04:00:11 (ACCS)
2019-02- 534 6300 4.0000 SERWIG
22T04:00:11 (ACCS)
2013-07-04 11:00:00 - 15:00:00 4.0000 Sarah Whitemore 5408000 $102000 N Processed At Amt Subsidised Hrs | Recipient | Reason
(0110205013}
2019-02- $6.1200 0.0000 SERVIC
227T04:00:11 (ACCS)
2018-02- 5346200 4.0000 SERWIC
22T04:00:11 (ACCS)
2018-07-05 11:00:00- 15:00:00 4.0000 Sarah Whitemore $40.8000 $10.2000 N o At Amt icliy H Dacini D.

Tip If the session report has been revised or withdrawn, the session subsidy details for each
instance of the session report will be displayed, with the most recent instance displayed at
the top of the window.

Each instance begins with "Intial Submitted UTC". For example,

Intial Submitted UTC (Unique identifier): 2019-02-22T03:15:02

The following explains each of the fields in the session report header:

Intial Submitted UTC (Unigue identifier): 2019-02-22T03:18:02

Total Absence Days: 0 Weekly Entitlement Amount: 3248 80
‘Weekly Fee Charged By Service: 5245.8000 Weekly Subsidised Hours: 24.0000
Weekly Hours In Care: 24 .0000 Weekly Preschool Subsidised Hours: 0.0000

Intial Submitted UTC (Unique identifier):

e The day/time is displayed in the format: "YYYY-MM-DDTHH:MM:SS".
e Each instance of a session report is uniquely identified by a UTC (Coordinated Universal
Time) indicating when the instance of the session report was received by CCS.
e To convert to local time,
o For Brisance, you need to add 10 hours to obtain the Brisbane local day/time.
o For Sydney, you need to add 10 hours or (11 hours in Daylight Saving Time) to obtain
the Sydney local day/time.

Total Absence Days:

e Displays the total number of absence days for the current financial year as of today.
Weekly Fee Charged By Service:

e The total fee charged by the service for the session report.
Weekly Hours In Care:

e The total number of hours submitted in the session report.
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Weekly Entitlement Amount:

e The total fee reduction calculated for the session report.
e This value includes the fee reduction paid to the service, as well as, the Guardian.

Tip: Inthe example above, the fee reduction matches the total fee because the child is on ACCS
and there is no 5% withholding and the hourly rate charged for each session is below the
maximum allowed for ACCS.

Weekly Subsidised Hours:

e Total number of hours used to calculate the CCS entitlement for the session report,
excluding preschool hours.

Weekly Preschool Subsidised Hours:

e Total number of "preschool" hours used to calculate the CCS entitlement for the session
report.

The following explains each of the columns for each session:
Date:
e The date of the session of care in the format "YYYY-MM-DD".
Start-End:
e The charged start and end time for the session.
Total Hours:

o The total charged hours for the session.
e This value is a decimal value and displayed to 4 decimal places.

Educator:

e The Name and DHS Person Id of the educator who provided the care for the session.
Session Amt:

e The amount charged for this session of care.
Hourly Amt:

e  CCS calculate the hourly rate for the session of care by dividing the Session Amt by the Total
Hours in the session and rounding the result to 4 decimal places.
e This value is used in the fee reduction calculation for the session.

Is Absent:
e Iseither"Y" or "N" to indicate if the child was absent for the session.
Entitlements

e A child's entitlement for a session of care may be calculated one time:

5|Page

PART OF THE

redbourne

GROUP

Updated 05.03.19



HAI’MO}‘\V Weé .

Processed At Amit Subsidized Hrs | Recipient Reason

2019-03-10T14:15:36  357.7580 (CCS) 9.0000 SERMIC

Or multiple times:

Processed At Amt Subsidized Hrs Recipient Reason
2015-07- 592.3650 10.0000 SERVIC
O7T16:00:14 (ACCS)

2018-07- 5153000 0.0000 SERVIC
03T23:02:57 [ACCS)

2018-07- 54 33550 0.0000 SERVIC
03T23:02:57 (ACCS)

2019-02- 5-15.3000 0.0000 SERVIC REPLAC
ZZTD4:00: 11 (ACCS)

2019-02- 5-86.7000 -10.0000 SERVIC  REPLAC
22TD4:00:11 [ACCS)

The following explains each of the columns for the session entitlement:
Entitlements - Processed At:

e Indicates the day/time the entitlement was calculated or recalculated for the session.
e The day/time is displayed in the format: "YYYY-MM-DDTHH:MM:SS".
e FEach processed time is identified by a UTC (Coordinated Universal Time), which needs to be
converted to local time if required.
e To convert to local time,
o For Brisance, you need to add 10 hours to obtain the Brisbane local day/time.
o For Sydney, you need to add 10 hours or (11 hours in Daylight Saving Time) to obtain
the Sydney local day/time.

Entitlements - Amt:

e Contains the amount of fee reduction (less the 5% withholding) for the session.

e The fee reduction is calculated to 4 decimal places by CCS.

e The fee reduction type: "CCS" or "ACCS" is displayed within parenthesis after the amount.
For example, $57.7980 (CCS) or $57.7980 (ACCS).

e Positive amounts indicate the fee reduction will be paid to the Service or the Guardian.

e Negative amounts indicate the fee reduction will be recovered from the Service or the
Guardian.

e You need to total all the values to determine the total fee reduction for the session of care.

e The following example shows the fee reduction for the 2" session was calculated on
24/02/2019 and paid to the service, but 9 days later recalculated and recovered back from
the Service.

The reason for the recovery: "ATREXH" is "Activity Test Results Exhausted".
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Processed At Amt Subsidised Hrs ~ Recipient Reason

Date Start-End Total Hours  Educator Session Amt. Hourly Amt. Is Absent Entitlements
2019-02-19  08:00-00 - 17:00-00 8.0000 $68 0000 $8.5000 N

2019-02-24T14:19:36 554 9480 (CCS) 80000 SERVIC

2018-02-21 080000 - 17:0000 80000 $66.0000 $8.5000 H Processed At Amt Subsidised Hrs | Recipient Reason

4T14:19:36 554 8480 (CCS)  8.0000 SERVIC

0:17:28  $-54.9480(CCS) -8.0000 SERVIC  ATREXH

Entitlements - Subsidised Hrs:

e The number of hours that fee reduction was paid for the session of care, displayed to 4
decimal places.

e This value will be less than the Total Hours if the child has used their total eligible hours for
the CCS Fortnight in a previous session.

Entitlements - Recipient:

e Indicates the recipient of the fee reduction. Either:
"SERVIC" - Service
"INDIVI" - Individual - Guardian or Parent

e The following example shows the fee reduction initially paid to the Guardian, but later
recovered from the Service:

Processed At Amt Subsidized Hrs | Recipient Reason
2018-07-16T10:47:26  S0.0000 (CCS) 0.0000 SERMIC DISEMR
2018-07-23T01:35:34 835007 (CC5) 0.5000 IMDIY1

2019-02-19703:23:47  5-3.5007 (CCS) -0.5000 SERMIC  PENENR

Entitlements - Reason:

e A code that indicates the reason for calculating a nil or partial entitlement.
e For example, in the above image:
"DISENR" - Disputed Enrolment
"PENENR" - Enrolment Pending Confirmation
e The following contains a list of the codes and associated reason as at 12/03/2019:

Code Description

ABREAS | Absence Reason

ABSENC | Absence Over 42 Days

ABSEND | Absence Prior To Enrolment Cease Date
ABSFIR Absence Prior To 1st Physical Attendance
ACEXHT | Annual Cap Exhausted

APTEXH | Apportioned Hours Exhausted

ATREXH | Activity Test Results Exhausted

CESENR Enrolment Ceased

DISENR Disputed Enrolment

FDCCHS | FDC Child Swapping

INVSER Service Is Invalid

INVWWC | Invalid WWC card

LCLEMR | Local Emergency

MANENR | Manual Enrolment
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NOATR No Activity Test Result

NOCARE | No Care Indicator in Session Report
NOCWB | No CWB Certificate or Application
NOENR No Active Enrolment

NOENT No Entitlement Exists

PELENR Enrolment Pending Eligibility (Claim)
PENENR | Enrolment Pending Confirmation
PRELIG Provider Not Eligible

PROSUS | Provider Suspended

RECENR | Enrolment Received (CRN Pending)
SERCAN | Service Is Cancelled

SERSUS Service Suspended

SESS0S Session Of Care Amt is SO

SVELIG Service Not Eligible

TRANSP | Transport only checked in Session Of care
WTHAPP | Withholding Applied

WITHDR | Session Report Withdrawn

REPLAC | Session Report Replaced
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