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Online resources
We have heard your feedback that you would like more resources to help you understand particular 
elements of the package.

So we have developed fact sheets and frequently asked questions to help clarify issues such as the 8 
week rule, absences and preschool exemption.

We have this information on our website, including:

• Fact sheets  

• FAQs  

• Videos  

• Guide to ACCS (child wellbeing)  

• Compliance resources  

We send out regular emails and encourage you to subscribe.

We also post news items on social media so follow us on Facebook and Twitter.

Child Care Provider Handbook
 One of the best resources available is the Child Care Provider Handbook.

The Handbook is a great way to check your obligations and requirements.

It includes sections on provider and service approvals, enrolling children, submitting reports, receiving 
payments and seeking additional subsidies and grants.

The version on the website will always be the most up-to-date version, so we encourage you to go 
online rather than print out a copy.

Future online resources
We will be holding further information sessions across the country and holding more webinars over the 
coming months on Additional Child Care Subsidy and other topics. Keep an eye out for invitations to the
information sessions, coming soon.

Any new resources we develop will be made available on our website.

Did you know you can also follow us on Facebook and Twitter!
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