
Services Australia is asking parents to 
update income estimates for 2020-21

Dear Provider

Please forward the below information to your families.

Families who are eligible to receive Child Care Subsidy payments from Centrelink may 
be asked to provide their family income estimate for the 2020-21 financial year.

If you receive questions from families, you should encourage them to visit the Services 
Australia website.

Kind regards
Stakeholder Engagement and Education Team 

Dear Families

If you are eligible to receive payments from Centrelink, such as Child Care Subsidy 
(CCS) and Family Tax Benefit (FTB), you may be asked to provide your family income 
estimate for the 2020-21 financial year.

You need to do this even though you aren’t currently paying child care fees. This is 
because Centrelink will use this estimate to work out how much CCS and FTB you will 
get next financial year.

There’s more information about updating your family income estimate for the 2020-21 
financial year on the Services Australia website. 
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