
Colleagues,
We sent this reminder email today to providers and services about the approaching 
balancing deadline for families (30 June).  We encourage you to share this across your 
networks. There are consequences if families do not confirm their income and they can 
lose their CCS.
Regards, Digital Communication team, Early Childhood and Child Care. 

Video: 30 June balancing deadline

w

We are encouraging providers and services to remind families about the next deadline for 
balancing Child Care Subsidy (CCS).

Two important deadlines fall on 30 June 2021:

• the second deadline for confirming 2018–19 income, and
• the first deadline for confirming 2019–20 income.

We’ve developed a short video to explain:

• balancing
• the two deadlines on 30 June 2021
• the consequences if families miss deadlines, and
• how you can help families not lose CCS.

We have more information for providers on our balancing webpage. If families have 
questions, please direct them to the Services Australia website.

Have your say on compliance
We want your views on our existing compliance resources, and future resources. If you 
would like to help shape the design and delivery of compliance resources, complete this 
short ten question survey. The survey closes 6 May.
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Our mailing address is:
DESE-ECCCSectorCommunication@dese.gov.au 
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